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Consumer Grievance Redressal Forum

FOR  BSES  YAMUNA  POWER  LIMITE[
(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2010;
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976C

E-mall:cgrfbypl@hotmail.corr
Website www cgrfbypl. con-

lziint No.CG-414/2025

TAFtuN  BABBAF{

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SI-IEET

Date:  11.12.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  R.S  Bisht,  Mr.  Akshat Aggarwal,  Mr.  Shiven  Mishra,  Ms.  Akanksha Tanvi  &

Ms.  J\Joti  Sharma  ()n  behalf of BYPL.

Case called out.  Both the parties are present and heard.

O.P  filed their repl}J,  same  is taken on record.

Cop}J  ol` thL-reply  siipplicct  to  the  counsel  ol` the  complain2ml  Coimsl-I  l`or  complaintlnt  is  tlsked

l`oi.  l'iliiig  ri`j()iiidi`r.  i 1` i\iiy.

Fixed  l`or  filing  rejoinder on  23 .12 .2025.

SFC



I.£.
Colisiimer Grievance  Redressal Fon

FOR  BSES  YAMUNA  POWER LIMli
(Constituted  under section  42  (5)  of Indian  Electricity Act.  2{
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooi

Shahdara,  Delhi-110
Phone:  8010939.

E-mall:cgrfbypl@hotmail.t
Website:www.cgrfbypl`c

)I(lint No.CG-41912025

POONAM
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER  SH13ET

I)iltc.:   11.12.2025

Present:
I.    Mr. S. Prasad, Counsel for the complainant.
2.    Ms Mr. R.S Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra, Mr. Harshit Bhasin & Ms.

Jyoti Sharma on behalf of 13YPL.

Case called out.   Both the parties are present and heard.

O.P  filed their reply,  same  is taken on record.

Copy  of the  repl}J  siipplied  to  the  coiinsel   of the  complainant.  Coilnsel  t`or  the  complainant  is
£`skctl  for  rining  rejoinder,  irtin}J.

I.`ixc`tl   I.or  I-iling  I.c`joiiidcr  (]n  23 .12 .2025

II`#fl    I   lR\R



CGRF
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8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Vvebsite:www.cgrfbypl.com

laint No.CG-455/2025

KAMLESH
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEE'[`

Date:  11.12.2025

Present:
1.   Ms.  Sakshi, Counsel for the complainant.
2.    Mi..  R.S  Bisht,  Mr.  Akshat Aggarwal:  Mr.  Shiven  Mishra &  Ms.  Jyoti  Sharma on

behiil f of B Ypl,.

Case called out.   Both the parties are Present.

O.P seeks  more time  for filing their reply.

Fixed  for  filing rcpl}J  on   18.12.2025



CGRF

BYPL

Consumer Grievance Redressal Forur
FOR  BSES  YAMUNA  POWER LIMITE

(Constituted  under section 42  (5)  of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom

Shahdara,  Delhi-1101C
Phone:  80109397€

E-mail:cgrfbypl@hotmail.co
Website:www.cgrfbypl.col

taint No.CG-449/2025

VllvILA  DEVI
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date:  11.12.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr.  R.S Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti Sharma on behalf

ofBYPL.

Case  called  out.   None presL`nt on  behftll`of the complaim`nt.  OP  is  l'resenl.

O.P seeks more time  for filing their reply.

Fixed for filing reply on  18.12.2025



C   G    F<    F

8YPL

Coiisumer Grievance Redressal F`on
FOR  BSES  YAMUNA  POWER LIMIl

(Constituted  under section  42  (5)  of Indian  Electricity Act.  21
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardoo

Shahdara,  Delhi-110
Phone:  8010939

E-mail:cgrfbypl@hotmail.t
Website:www.cgrfbypl.t

I(Ii nt No.CG-413112025

PFtAVEEN  KulvIAR THAPPAFt
Vs

BSES YAMUNA POWER LIMITED (D) SAFDARJUNG

ORDER SHEET
Date:  11.12.2025

Present:
1.    None present on behalf of the complainant.
2.    Mr. R.S Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti Sharma on behalf

ofBYPL.

Cz`sc ciilled  out.   None pri`sent on behcilf of thc. comp[:`incint.  O.P is pi.esent.

O.P  filed their reply,  same  is taken on record.

Complainant is asked for filing rejoinder,  if any.

Fixed  for  filing  rejoinder on  23.12.2025



CGRF

BYPL

Coiisuiiier Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42  (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-429/2025

JAWED
Vs

BSES YAMUNA POWER LIMITED (D) DARYAGANJ

ORDER SHEET

D:`tc:  11.12.2025

Present:
1.    None present on behalfofthe complainant.
2.    Mr.  R.S  Bisht,  Mr.  Akshat Aggarwal,  Mr.  Shiven Mishra &  Ms.  Jyoti  Sharma on

behalf of BYPL.

Case  called  out.   None present on behalf of the complainant.  OP  is  Present.

Counsel  for thc` complaimnt wishes to withdraw his complaim`nt.

Withdra\\J grzmted.  File  be consigiied to record room.

I,,    #   I,\1



::--=:i:J:

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CllN 0 I I/08t`ll:S

laint No. CG-386/2025

SAEED AHEIV[ED
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANT

ORDER SHEET

Date: 11.12.2025

Present:
I.    None present on  behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti  Sharma

on behalf of BYPL.

Case called out.   None present on  behalf of the complain<int.  OP  is present.

Last opportunity is given to complainant for riling rejoiiider, if any.

Fixed for filing rejoinder on 06.01.2026.

SECRETA



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Consti.`ulcd  under  §ocli.on  42  (5)  of  Indian  Electricity  Act.  2010)
Sub-Station  Bullding  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail cgrfbypl@hotmail.com
\/Vebsite:www.cgrfbypl.com

[i`int No.CG-453/2025

BANK  BAHADUR  SINGHa
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

I)ate:  11.12.2025

I)resent:
1.    t\'one  prcsenl  on  behfill`ol`1he  complaiminl

2.    Mr.  R.S  Bisht,  Mr.  Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms.  Jyoti  Sharma on
behalf of BYPL.

(`:ts(\   i.`:`.HC`{!    ()``!1         ``'{`ii.`   i`:./..c;.`,il   .`   I:   lr,`.!.:.!I``t!.;J``"``r`)mi,)I:`t`imiii`     ()!'   is    Pri`sc`iil

O.P  seeks  more  time  l`or  I-iling  thc`ir  rcpl.\J.

Fixed  for  filing reply  on  18.12.2025.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section  42  (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110102
Phone.  8010939760

E-mall:cgrfbypl@hotmail.com
Website:www,cgrfbypl.com

Iziint No.CG-454/2025

REKHA
Vs

Bsi-:s  yAMUNA  i>t]wr.`R  I.,IMi'I`ED  (D)  KARAWAij  NAG^R

ORDER SHEET

Date:  11.12.2025

Present:
1.     Noiic`  prcsont  on  behl`1f ()l`the complainaiit.

2       Mi-.  R.S  Bish`,  MI.`  Akshz`t  Aggzirwal,  Mi..  Shiven  Mishra  &  Ms.  J}Joti  Sharma on

bchall` ol` BY 1'L.

Case called  out.   None present on behalf of the complainaiit.  OP  is  Present.

O.P  seeks  in()rc  time`  l`or  I-iling  theii-I.epl}'.

1.`ixccl   l`oi.   liling  repl.\J  ()n   I  8.12.2()25

I]t,`I,    ,     I     ,



cB#: Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail`com
SECv/ciiN oi sm8NKs

laint No. CG-402/2025

TuSHAR AGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 11.12.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti  Sharma

on behalf of BYPL.

Case called out.   None present on behalf of the complainant.  OP  is present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 06.01.2026.



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  com
SEC`/CHN015®8Nl`§

Iaint No. CG-383/2025

VIVEK  KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date: 11.12.2025

Present:
1.    None  present on  behalfofthe complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat  Aggarwal,  Mr.  Shiven  Mishra &  Ms.  Jyoti  Sharma

on  behalf of BYPL.

Case called out.   None present on behalf of the complainant.  OP is present.

Last opportunity is given to complainant for filiiig rejoinder, if any.

Fixed for filing rejoinder on 06.01.2026.



CGRF Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax.  22384886

E-mail:cgrfbypl@hotmail  com
SECY/Cl+N 015®8NKS

laint No. CG-405/2025

POOJA IVIITTAL

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 11.12.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti  Sharma

on behalf of BYPL.

Case called out. None present on behal(`of the complainant.  OP  is  present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 06.01.2026.



8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under Section  42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/C HN  01 `®8 NKS

laint No. CG-401 /2025

YOuDH VIR SINGH

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 11.12.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti

Sharma on behalf of BYPL.

Case called out.   None present on  behalf of the complainant.  OP  is present.

Last opportunity is given to complainant for fili]`g rejoii`der, if any.

Fixed for filing rejoinder on 06.01.2026.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384806

E-mail:cgrfbypl@hotmail.com
sEcy;cHN0i.iro8NKs

laint No. CG-384/2025

HIRA LAL GuPTA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

DaLte: 11.12.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal,  Mr.  Shiven Mishra,  Ms. Jyoti  Sharma,

Mr.  Divyam Nandrajog &  Mr. Jai  Singll  Rawat   on  behalf of BYPL.

Case called out.   Both the parties are present and heard.

Last opportunity is given to complainant for filiiig rejoincler, if any.

Fixed for filing rejoinder on 06.01.2026.



inRTii

Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
sEcy/CHN  o I 5ro8 N Ks

laint No. CG-398/2025

KRISHNA
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 11.12.2025

Present:
I.    None present on  behalfofthe complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti  Sharma

on behalf of BYPL.

Case called out.   None present on  behalf of the complainant.  OP  is present.

Last opportunity is given to complainant for filing 1.ejoiiider, if any.

Fixed for filing rejoinder on 06.01.2026.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Ptione:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 0 I S®8 NKS

laint No. CG-403/2025

PRAMOD GuPTA
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR
ORDER SHEET

Date: 11.12.2025

Present:
I.    None present on behalfofthe complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms.  Jyoti  Sharma

on  behalf of BYPL.

Case called out.  None present on behalf of the complainant.  OP is present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 06.01.2026.



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/C HN  015®8NKS

laint No. CG-397/2025

HARDEEP SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 11.12.2025

Present:
I.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal,  Mr.  Shiven  Mishra & Ms.  Jyoti

Sharma on  behalf of BYPL.

Case called  out.   None present on behalf of the complainant.  OP  is present.

Last opportunity is gi`Jen to complainant for filii`g rejoinder, if any.

Fixed for filing rejoinder on 06.01.2026.



BYPL

Consiimer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECT/CHN oi 5ro8r`rKs

laint No. CG-374/2025
<

RAKESH AND DINESH  COLA
Vs

BSES YAMUNA POWER LIMITED .(D) YAMUNA VIHAR

ORDER SHEET

Date: 11.12.2025

Present:
I

I.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms. Jyoti  Sharma

on  behalf of BYPL.

Case called out.   None present on behalf of the complainaiit.  OP  is present.

Counsel for the complai]iant filed rejoinder, same is takc`Ii on  record.

Fixed for arguments on 08.01.2026



BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LllvllTED

(Constituted under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy;CHN Oi 5roBNKs

laint No. CG-356/2025

SHAHEEN  FARUKH

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 11.12.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Couiisel for the complainant.
2.    Mr.  Ravinder Bisht,  Mr. Akshat Aggarwal,  Mr.  Shiven  Mishra &  Ms.  Jyoti

Sharma on behalf of BYPL.

Case called out.   Both the parties are pi.esent anci heard.

Counsel for the complainant has not filed rejoinder till date.  Three opportunities are already

given to the complainant for filing rejoinder the complainant failed to file the rejoinder.  The
matter is now put up for arguments.

Fixed for arguments on 18.12.2025.



•£.-. Consumer Grievance Redressal Foruii
FOR  BSES YAMUNA  POWER LIMITEl

(Constituted  under section 42  (5)  of Indian  Electricity Act.  201(
Sub-Station  Building  BSES  (YPL)  Regd.  Office  KarkardoomE

Shahdara,  Delhi-11010
Phone:  801093976

E-mail:cgrfbypl@hotmail.cor
Website:www.cgrfbypl.cor

Iaint No.CG-432/2025

SHARDA
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date:  11.12.2025

Pl.esent:
I.    None present on behalfofthe complainant.
2'.    Mr.  R.S  Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti Sharma on

behalf of BYPL.

Case  eallcd  ()ul.    None  present on  behzill`ol` the  eomplaimmt.  OP  is  Prcsciit.

Coiinsel  l`oi. the  complainant wishes  to  \vilhdraw  his  complainant.

Withdraw granted.  File be consigned to record room.



Consumer Grievance Redressal Foru
FOR  BSES  YAMUNA  POWER LIMITl

(Constituted  under section 42  (5)  of Indian  Electricity Act.  20'
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.ct
Website:ww.cgrfbypl.ct

laint No.CG-424/2025

MOHD  SUHAIL

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET
Date:  11.12.2025

Present:
1.    None present on behalfofthe complainant.
2.    Mr. R.S Bisht, Mr. Akshat.Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti  Sharma on behalf

ofBYPL.

Case called  out.   None present on  behalf of the complainant.  OP  is Present.

O.P  filed their reply,  same  is  taken on record.

Counsel  for thc` colnplainant  is asked  for filing rejoinder,  if ciny.

Fixed  I`or  filing  rejoinder on  23.12.2025



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail  com
Website:www.cgrfbypl.com

I:lint No.CG-451 /2025

PARWATI  PANDEY
Vs

13SES  YAMUNA  POWER LIMITED (D) KAl`AWAL NAGAR

ORDER SI-lEET

I)ate:  11.12.2025

Prc.sent:
I       Noni`  prc`sent  ttn  bl.hiil``ofthc.  compli`ii"it.

2.     Mi..  R.S  Bisht,  Mr.  Akshat  ^ggz`ru'i`l`  Mr.  Shi\'en  Mishra  &  Ms.  J}'oli  Sharma  on
bchal I. of 13 YPI ,.

Case  cz`1lc(1  out.    None  present  on  bc`hi!lf o(`thi` complaim`nt.  OP  is  I'i.csc`nt.

().p   si.c`ks   in{>i.i`.   '`.:!ii.    I't,i.   I-il,!i±   '!}i`i!`   f``r)!\'

Fixed  for  fililig  reply  ()n   18.12.2025.

•`;\.



CGRF

BYPL

Consumer Grievance  Redressal Forum
FOR BSES  YAMUNA POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2010)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-`110102
Phone:  8010939760

E-mall:cgrfbypl@hotmail.com
\/Vebsite:www.cgrfbypl.com

lnint No.CG-450/2025

ASIF  KHAN
Vs

BSES  YAMUNA POWE,R  IjlMITED (D) K^IIAWAlj NAGAR

ORDER SHEET

Date:  11.12.2025

Prescmt:
1.      N()ni.  prcsc`nt  on  bc`hall`ol``he  compl:`imtnt

2       Mr   1{  S  Bisli`.  Mr   ^ksh{il  Aggalwal.  Mr   Shi\Jen  Mishr{i  &  Ms.  Jyoti  Sharma  on

bchal 1` o 1'  B \' P I.. .

Case  ci`lled  out.   None  preseiit on behalf of the complainant.  O.P  is  present.

0  P  isc`c`ks  liioi.e  timc`   l`or  liliiig  `hi`ir  rc`pl\'.

F`i<\ed   l`or  filing  ri`pl}J  on   18.12.2025

Sl,:C1{l 1`:GISTRAR



C   G    F\    F

BYPL

C()nsumcr Clrievancc  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITEIJ

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2010)
Sub-Statlon  Bililding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail.cgrfbypl@hotmajl.com
Website:www.cgrfbypl com

laint No.CG-437/2025

JAVED

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORl)ER  SI-lEF,T
I)ate:   11.12.2025

Present: \

I.      Mr. Abib Ahmed, Counsel  l`or lhe complainant.
2.    Mr.  R.S Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti Sharma on

behalf of BYPL.

Czise  calli.(I  out.    Both  thi`  pill.tilts  iirc`  Pi.i.si.iil

0  P  si`i`ks  mori`  limc`  (`or  filing  their  rei)l}''.

Fixed  for filing reply on 23.12.2025

I   I"lrt#f  I   ,I    I



CGRF

BYPL

Consumer Grievance Rcdrcssal Forur
FOR  BSES  YAMUNA  POWER LIMITE

(L`ons[ituled  under  section  42  (5)  of Indian  Electricity  Act.  2011
Sub-Station  Building  BSES  (Yr'L)  Regd   Offlce  Karkardoom

Shahdara,  Delhi-11010
Phone.  801093976

E-mail:cgrfbypl@hotmail.col
\^/ebsite..www.cgrfbypl.col

I:iilit  Nti.CG-430/2025

ARUN  KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER  SI-IEET
I)zitc:   11.12,2025

Present:
I.    None pi.eseilt on  behall`of the Complaimnt.
2.    Mr.  R.S Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti  Sharim on

behalf of BYPL.

CElsi` calli`d  ()lil.  Noiil`  pr(..sem  on  behall  of  lhe i`i)mpl:unfim   ().P  is  presi.nL

O.P   filed   their  reply.   same   is   taken   on   record.   Coimscl   r`or  complain.€`nt   is   asked   for   filing
rejoiiider,  ir` an}t.

F`ixed  l`or  filing  rejoinder  on  23.12.2025.



-I-Ecea: C()iisiimcr Grievance Redressal  Fori
FOR  BSES  YAMUNA  POWER  LIMll

(Conslilullid  uiidL`r  section  42  (5)  of  Indian  Electricity  Act.  21
Sub-Station  Bullding  BSES  (YPL)  Regd.  Office  Karkardoo

Shahdara,  Delhi-110
Phone:  8010939

E-mail:cgrfbypl@hotmail.t
Website:www.cgrfbypl.(

)I(Iini No.CG-45612025

YASH  PAL

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER  SI-IEET
I)a(c:   11.12.2025

Present:
I.    Ms.  Sakshi:  Coimsel  for the complainant.
2.    Mr.  R.S Bisht, Mr. Akshat Aggarwal, Mr.  Shiven Mishra & Ms. Jyoti  Sharma on

behal f of BYPL.
I

Ca`sc   c`zillc`cl   oiit.     [3oih   lhi`  i]:ii-til`s  t`I.i`   l'i.eseiiL

O.P  seeks  more tiiiie  i`or  ``iling  their rc`pl.v.

Fixed  (`or  filing  repl}'  on   18.12.2025.



CGRF

BYPL

Consumer Gi.i`cvance Rcdressal Foriim
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website.www.cgrfbypl.com

I:lilli  No.CG-434/2025

SOuRABH  GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET
I)ate:  11.12.202S

Present:
I.    Mr.  Suraj  Aggarwal, Counsel  for the Complainant.
2.    Mr.  R.S  Bisht,  Mr.  Akshat Aggai.wal, Mr.  Shiven  Mishra &  Ms.  Jyoti  Sharma on

behalf of BYPL.

Cz`Sc`  c`alled  out    Both  lhc`  pz`r[i(:s  £`ri`  prl`sT(mL

Counsel  for the c`omplainant  wishes  lo \\Jith(lr{iw, his  complz`int.
''

Withdrawal granted.  File be consigned to record room.



Coiisumcr Grievance Redressal Forur
FOR  BSES  YAMUNA  POWER LIMITE

(C`oiislitijtc`d  under  section  42  (5)  of  Indian  Electricity  Act.  2011
S`uLj`Staticin  Building  BSES  (YPL)  Regd   Office  Karkardoom:

Shahdara,  Delhi-1101 C
Phone:  80109397e

E-mail:cgrfbypl@hotmail.col
V\/ebsite:www.cgrfbypl.col

laint No.CG-439/2025

KAILASH  SINGH

BSES YAMUNA POWER LIMITED (D) NAND NAGRI
t

ORDER SHEET

I)ate:  11.12.2025

Prcscnt:
t

1.     None  prescnl  on  bchiill`ol.the  c()mi)k`im`nl.

2.     Mi..  R.S  13isht,  Mr.  Akshzlt Aggai.wal,  Mr.  Shiven Mishra &  Ms.  Jyoti  Sharma on
belialf of BYPL.                             }

Case  cz`llccl  oiit.  None  pi.esent on bc`half of the c,omplainciiit.  O.P is  present.

0.P   I-lli`ii   [hi`ir  I-i`i)i.\  .   ``:ulii`   is   l1`I`i`il   ()n   ri.```()r(L

Complain{mt  is  asked  l`or  filing rejoinder,  if any.

Fixed  for  riling  rejoinder oil  23.12.2025.



Coiisilmer Grievance Redressal Forur
FOR  BSES YAMUNA  POWER LIMITEl

(Constituted  under section  42  (5)  of Indian  Electricity Act.  201(
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom

Shahdara,  Delhi-11010
Phone:  801093976

E-mail:cgrfbypl@hotmail.col
Website:www.cgrfbypl.col

1

[<1intNo.CG-415/2025

SUDHLR  KurvIAR  sUNDER[VAL
Vs

BSES  YAMUNA  POWER LIMITED (D) G.T.  ROAD
i

ORDER SHEET

Date:  11.12.2025

I)rescn':
Mr.  Sui.aj  Aggiii.wal:  Coilnsi`l  for{lhe  Complainunt.

Mr.  R.S  Bisht]  Mr.  Akshat Aggarwal,  Mr.  Shivcn  Mishra, Ms. Akanksha Tanvi  &
Ms.  Jyoti  Sharmn on  bch£`ll`ol`BYl'L.



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITEl

(Constituted  under section  42  (5)  of Indian  Electricity Act.  201(
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardoom€

Shahdara,  Delhi-11010
Phone:  801093976

E-mail.cgrfbypl@hotmail.col
Websife:www.cgrfbypl.col

taint No.CG-452/2025
T

PAWAN  KulvIAR SAXENA
Vs

BSES YAMUNA POWER IJMITED (I)) VASUNDHARA ENCLAVE
I

ORDER SHEET

I)ate:  11.12.2025

Present:

I.     N()lie  present  on  bc`hz`1fol`thc  compk`imnt.

2      Mr.  I`.S  Bisht:  Mr.  .J\kshtil  Aggar`\\'al:  Mr.  Shi\Jen  Mishra  &  Ms.  J)Joli  Sharma on

behfil I. of B Y p I,.

Case called out. None present on behalf of the complainant. O.P is present.

O.P  filed their reply,  same  is taken on record.  Complainant is asked  for filing rejoinder,  if any.

I. I `c`cl   I.or   l`iling  ri``ioin(li`r  t)n  2:3 .12.2()25 .



CGRF

BYPL

Consiimer Grievance Redressal  Fori
FOR  BSES  YAMUNA  POWER  LIMll

(Constituted  under section 42  (5) of Indian  Electricity Act.  2i
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoo

Shahdara,  Delhi-110
Phone:  8010939

E-mail:cgrfbypl@hotmail.t
Website:~.cgrfbypl.t

I(lint No.CG-43512025

I

SUSHIVIA
•Vs

13SES  YAMUNA  POW[`]R  l~IMl|1`ED (D)  VASUNDl-lAIIA  ENCLAVE

ORDER SllEET
Date:  11.12.2025

Present:
None present on behalf of the coinplainant.
Mi..  R.S  13isht,  Mr.  Akshi`t  Aggfirwal,  Mr.  Shiven Mishra &  Ms.  J}'oti  Sharma on
bc h{` I (` o l` B Y P I., .

Case called  out.   Noiie present on behalf of the complainant.  OP  is Present.

O.P  filed their reply,  same  is taken on record.  Complainant is asked  for filing rejoinder,  if any.

I.`ixc`d   I`or   lili!1g  I.c`joiii(ler  on  23.12.202`i.



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
SEC\./CltN015AJ8,`.KS

laint No. CG-32

RAKESH KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 11.12.2025

Present:
1.   Mr. Suraj Aggarwal, counsel for the complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Tyoti

Sharma, On behalf of OP

Case called out.   Both parties are present and heard.

OP failed  to comply previous orders of the  Forum.   OP  is given  last opportunity  to comply
with the previous orders of the Forum.

Fixed for further arguments on 06.01.2026.

~,:...:,...

(P.K. AGRAWAL)
MEMBER (LEGAL)

sRfaN)
MEMBER (TECH.)



BYPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEcy;CHN o I 5m8ri'hs

laint No. C.G.No. 306

PARVEEN KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 11.12.2025

Present:
I

1.    Mr. Suraj Aggarwal, counsel for the complaiiiant
2.    Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. R.S. Bisht, Mr. Akshat

Aggarwal, Mr. Shiven Mishra & Ms. ]yoti Sliarma, On behalf of OP

Case called out.   Both parties are present and heal.d.

OP seeks adjournment.

Fixed for further arguments on 06.01.2026.

(P.K. AGkL)
MEMBER (LEGAL)

(s#KfAN,
MEMBER (TECII.)



C
Coiisumer Grievance Redressal  Forum

FOR  BSES YAMUNA  POWER  LIMITED
(Constitiited  under section  42 (5) of Indian  Electricity Act. 2003)
Sub-Statlon  Buildlng  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.   Delhi-110032
Phone:  32978140 Fax.  22384886

E-mail.cgrfbypl@hotmail  com
sect.zcHN0I,iro8Nt`s

laint No. CG-311

ABDULLAH
Vs

BSES YAMUNA POWER LIMITED (D) DARYAGANI

ORDER SHEET

Date : 11.12.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. ]yoti

Sharma, On behalf of OP

Case called out.   Both the parties are present and hearcl.

Counsel foi. tlie complainant wishi`s lo withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

i..,.-.......

(P.I(. AGRAWAL)
MEMBER (LEGAL)

sRfa)
MEMBER (TECH.) .,EXI/



8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
s Ec `.;c H N  o I .i ®8 N r` s

laint No. CG No. 309

YOGESH SINGH
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 11.12.2025

Present:
1.   Mr. Suraj Aggarwal, counsel for the complainant
2.    Mr.  R.S. Bisht, Mr` Akshat Aggarwal, Mr. Shiven Mishra  & Ms. ]yoti

Sharma, On behalf of OP

Case called out.  Both the parties are present and heard.

Arguments Heard.  Judgment Reserved.

ITEEEE

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)|SMRB#¥tH)            c(Exltw/



Consumer Grievance  Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax`  22384886

E-majl.cgrfbypl@ho(mall  com
sEC\.irI1rtoi.`ro8r`'t`S

laint No. CG No. 221

OM PRAKASH

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date : 11.12.2025

Present:
1.    Mr. I U H Siddiqi, counsel for the complainai`t
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. /yoti

Sharma, On behalf of OP

Case called out.   Both parties are present and heard.

Counsel for the complainant seeks time.

Fixed for further arguments on 06.01.2026.

11

(

:.!...(i..         :

(P.K. AGRAWAL)
MEMBER (LEGAL)

(sR#N,,
MEMBER (TECH.) .(EAdr



cB#: Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Bunding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
sEcy;CHN a I 5roBNKs

laint No. CG-328

SUSHILA DEVI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 11.12.2025

Present:
1.    Mr. I U H Siddiqi, counsel for the complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. ]yoti

Sharma, On behalf of OP

Case called out.  Both parties are present and heard.

OP seeks adjournmeiit.

Fixed for further arguments on 18.12.2025.

`..: .....,``            .         ..`

(P.K. AGRAWAL)
MEMBER (LEGAL)

(s.Rfr)
MEMBER (TECH.)



8YPL

Consumer Grievance Rcdrcssal  Forum
FOR BSES  YAMUNA  POWER  LllvllTED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN  01.`®8NXS

laint No.  C.G. No. 257

RAMESH BALUNI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 11.12.2025

Present:
1.    Mr. I U H Siddiqi, counsel for the complainant
2.    Mr. R.S.  Bisht, Mr. Ravi Kumar Chaurasia, Mr. Surender Si]igh, Mr. Akshat

Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out.  Both parties are present and heard.

OP  submitted  that pending dues  of three connections  are  asked  from  the  complainant and
after scrutiny of the dues following dues are payable by the complainant.
CA  No.  150544906,  Rs.  3430/-  is  only  LPSC  amount,  they  are  ready  to  waive  off  entire
amount against this CA no.
CA No. 350480776, Rs.  2320.68/~ is actrial reading based bill and  payable.
CA  no.100880009,  Rs.139637.06/-,  as  per  recoi.d  the  said  bill  was  revised  to  Rs.  40879.94/-
and  Rs.  30,000/-has already  been paid  by  the complainant.   Balance amoui`t of Rs.10,880/-
is recoverable from the complainant.

Counsel for the complciinant seeks time.

Fixed for further arguments on 06.01.2026.

(pKAG*AL)               (sR¥A1)
MEMBER (LEGAL)                    MEMBER  (TECH.) c(,p,A(tw<,



CGRF

8YPL

Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electrjcity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEc\';ct(t`.oI.`ro8Ni`s

laint No. CG-293

AURANGZEB
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 11.12.2025

Present:
1.   Mr. I U H Siddiqi, counsel for the complainant
2.    MR. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. Tyoti

Sharma, On behalf of OP

Case called out.   Both the parties are present and hecird.

Dues details filed  by OP, same are taken  on  recor.i.   OP wants to settle the matter amicably.
Time  given  to  both  the  parties  to  settle  the  matter  amicably.   Counsel  for  the complainant

prayed for payment of current dues.

Complainant is  directed  to  make payment of ciu.I.ent  dues  till  the  disposal  of this  complajiit
from the Forum.

Fixed for further arguments on 06.01.2026.

•fty
(P.K. AGRAWAL)

MEMBER (LEGAL)
sR#

MEMBER (TECH.)



8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmajl.com
SEcy/CHN oi <m8N L`s

1aint No. CG-326

TAKMIL FATMA
Vs

BSES YAMUNA PoivER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 11.12.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. ]yoti

Sharma, On behalf of OP

Case called out.   Both the parties are present and heard.

Counsel for the comi)lciincint v`Jishes to wilhdi.aw hi.s complciint.

Withdrawal allowed.  File be consigned to Record Room.

i...,,,....

(P.K. AGRAWAL)
MEMBER (LEGAL)

(sfaiv,
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/Cl+N 015~8Nks

NITIN KUMAR SAIN & SUMIT
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GANT

ORDER SHEET

Date : 11.12.2025

Present:

1.   Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. R.S.  Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. ]yoti

Sharma, On behalf of OP

Case called out.  Both the parties are present and heard.

:eoe=sti?i::rthecomplalnantprovldedl,
new  applicatioii  iiumber  for  new  connection.    OP

Fixed for further arguments on 06.01.2026.

'.,-.i--

(P.K. AGRAWAL)
MEMBER (LEGAL)

KHAN)
MEMBER (TECH.) .(EARE/



CGRF

8YPL

Consumer Grievance Rcdressal Forum
FOR  BSES YAIVIUNA  POWER  LllvllTED

(Constituted under section  42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offi.ce  Karkardooma.

Shahdara,  Delhj-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmajl.com
sEcy;CHN 0` iro8 NKs

laint No. CG-316

ABIDA BEGUM
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN}

ORDER SHEET

Date : 11.12.2025

Present:
1.   Mr. Aamish, son of the complainant
2.   Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven

Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out.   Both the parties are present and heard.

OP filed certain documents, same are taken on record.

Arguments Heard.  Judgment Reserved.

E

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.):sMRB#¥tH,           c(Eha*



BYPL

Consi]mer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SFc\ /cHv a I sro8NKs

laint No. CG. No. -323

RAHUL SHARMA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 11.12.2025

Present:
1.    None present on behalf of lhc complainant
2.    Mr. R.S.  Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. ]yoti

Sharma, On behalf of OP

Case called out.  None present on behalf of the complainant.  OP is preseiit and heard.

Another opportunity is given to the complainai`t to appeal. before the Forum.

Fixed for further arguments on 08.01.2026.

i....,.`...

(P.I(. AGRAWAL)
MEMBER (LEGAL)

`..,i.:k,?I:\\,
MEMBER (TECH.)



CGRF

8YPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone`  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmail.com
sF.c ` ;(`i+.`  Oi `ro8`'h;s

laint No. CG. No. -284

RAMAN SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 11.12.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. ]yoti

Sharma, On behalf of OP

I,

Case called out.  None present on behalf of the complainant.  OP is preseiit and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 08.01.2026.

I,\,
(P.I(. AGRAWAL)

MEMBER (LEGAL) MfsMfr£±tH,             ctEw%i%G:I,
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Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
sEcy;CHN 0 I 5roBNKs

laint No. CG. No.

SUMAN RATHI

BSES YAMUNA POWER LIMITED (D) YAMUNA VII-IAR

ORDER SHEET

Date : 11.12.2025

Present:
1.    Mr. Neeraj Sharma, A.R. for the complainant
2.    Mr.  Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. R.S.  Bisht, Mr. Akshat

Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out.   Bout the pal.ties cii.e  pri`si!nl anil  heal.ii.

Arguments heard.  Judgment Reserved.

tpKAGk,         tsRfr
MEMBER (LEGAL)                   MEMBER (TECH.)



C,onsi]me,r Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail;cgrfbypl@hotmail.com
sEc`.;ciiN o I `ro8 NKs

laint No. CG. No. -105

SHAHRUKI-I KHAN

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 11.12.2025

Present:
1.    Ms. Sakshi Sharma, counsel foi. tile complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra & Ms. ]yoti

Sharma, On behalf of OP

Case called out.  Both parties are present and heard.

Counsel for the complainant is directed to again file NOC of otlier occupants of the building
and also enforcement dues NOC.

Fixed for further arguments on 06.01.2026.

ii..,....-

(P.K. AGRAWAL)
MEMBER (LEGAL) MfsMSH;t,+,            tt,RErfei
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8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildjng  BSES  (YPL)  Regd.  Off`ce  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-.mail:cgrfbypl@hotmail.com
s Ec v;c ii N o I ,`ro 8 N K s

laint No. CG. No. -245

MUBEEN KHAN
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 11.12.2025

Present:
1.   Mr. Neeraj Sharma, A.R. for the complainant
2.    Mr. Divyam Nandrajyog, Mr. Jai Singli  Rawat, Mr.  R.S.  Bisht, Mr. Akshat

Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out.  Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 30.12.2025 at 3.00 PM.

Fixed for further arguments on 06.01.2026.

•i\.-.. i.           ..

(P.K. AGRAWAL)
MEMBER (LEGAL)

(sR&
MEMBER (TECH.) c(a.AIRE/:#,



8YPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  com
SEcvtcHN  oi5m8NKs

laint No. CG. No. -406

SWETA SINGI-I
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 11.12.2025

Present:
1.   Ms. Sweta singh, Complainant
2.    Mr. R.S.  Bisht, Mr. Akshat Aggarwal, M-r. Shiven Mishra & Ms. jyoti

Sharma, On behalf of OP

Case called out.   Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 29`'12.2025 at 3.00 PM.

Fixed for further arguments on 06.01.2026.

`,i-i-..-

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)
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EMBER (TECH.)



BYPL

Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWEF{  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail,com
S E C \ , ( ` I I `'  a I  {m8 r`` I: `

laint No. CG. No. -24

VIKAS RANA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 11.12.2025

Present:
1.    Mr. Neeraj Sharma, A.R. for the complainant
2.    Mr. Divyam Nandrajyog, Mr. Jai Singh Rawat, Mr. R.S. Bisht, Mr. Akshat

Aggarwal, Mr. Shiven Mishra & Ms. Jyoti Sharma, On behalf of OP

Case called out.   Both the parties are present and heard.

Complainant is directed to file property papei.s showing areas of the plot.

Fixed for further arguments on 06.01.2026.

i..,;   ..

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)
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8YPL

Collsumer Grievance  Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  uncle.r section  42  (5)  of  lr`dian  Electricl.ty  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone..  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S F.C y; c H r`'  o I  `AD8 N xS

1aint No.  CG. No. -133

NAGINA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 11.12.2025

Present:
1.   None present on behalforthe complainant
2.    Mr. R.S.  Bisht, Mr. Akshat Aggarwal, Mr. Shiven Mishra  & Ms. Tyoti

Sharma, On behalf of OP

Case called out.   Noi`e present on behalf of the complaina]"    OP is present and  hearc].

Another opportuiiit)r is given  to the comp]aini`iit  lo cippc£" before  Lhc  Forum.

Fixed for further arguments on 08.01.2026.

.\..,.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(sR£
MEMBER (TECI+.)


